Division of Healthcare Quality Promotion
Healthcare Related Products

Products Created by the Division of Healthcare Quality Promotion

Managing Calls and Call Centers during a Large-Scale Influenza Outbreak: Implementation Tool
http://www.cdc.gov/hini1flu/callcenters.htm

EMS and 9-1-1 Personnel: Managing Confirmed or Suspected Infections
http://www.cdc.gov/h1ni1flu/guidance ems.htm

Call Centers Workbook http://emergency.cdc.gov/healthcare/responders.asp

Decision Tree for 2009 H1N1 Vaccination (for healthcare providers and facilities)
http://www.cdc.gov/H1N1flu/vaccination/decisiontree.htm

Planning Guide for Vaccinating Pediatric Patients against HIN1 Influenza in Primary Healthcare
Settings http://www.cdc.gov/H1N1flu/vaccination/pediatricpatients.htm

Caring for Someone Sick at Home http://www.cdc.gov/h1n1flu/homecare/

Hospital Pandemic Influenza Planning Checklist
http://www.pandemicflu.gov/professional/hospital/hospitalchecklist.html

Pandemic Influenza Preparedness, Response and Recovery Guide for Critical Infrastructure and
Key Resources (Healthcare Sector) (ICW DHS)
http://www.flu.gov/professional/pdf/cikrpandemicinfluenzaguide.pdf

A Coordinated Approach to Communicating Pediatric-related Information on
Pandemic Influenza at the Community Level
http://www.cdc.gov/h1nlflu/guidance/pediatrics tool.htm

Abbreviated Pandemic Influenza Plan Template for Primary Care Provider Offices: Guidance
from Stakeholders
http://www.cdc.gov/h1nlflu/guidance/pdf/abb pandemic influenza plan.pdf

Pandemic Influenza Pediatric Office Plan Template
http://emergency.cdc.gov/healthcare/pdf/pediatric office plan.pdf

Coordinating Pediatric Medical Care During an Influenza Pandemic
http://emergency.cdc.gov/healthcare/pdf/hospital workbook.pdf

Hospital 2009 H1N1 Pandemic Influenza Readiness Review Checklist
http://emergency.cdc.gov/healthcare/pdf/hospital 2009h1n1 checklist.pdf
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Division of Healthcare Quality Promotion
Healthcare Related Products

Products in Collaboration with Partners

Definitive Care for the Critically Ill During a Disaster (Critical Care Collaborative)
http://chestjournal.chestpubs.org/content/133/5 suppl/32S.full

2009-2010 Influenza Season Triage Algorithm for Children (<18 years) With Influenza-Like
lliness (AAP) http://www.cdc.gov/hini1flu/clinicians/pdf/childalgorithm.pdf

2009-2010 Influenza Season Triage Algorithm for Adults (older than 18 years of age) With
Influenza-Like lliness (Emory Univ.)
http://www.cdc.gov/h1n1flu/clinicians/pdf/adultalgorithm.pdf

Projects Created under the Delivery of Essential Healthcare Services Grant to States

Michigan’s Caring for the Community
www.spectrum-health.org/documents/CaringfortheCommunity/OurProject.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/EssentialServices.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/Assumptions.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/CrossBorderConcerns.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/EthicalFramework.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/InfrastructureSupport.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/LegalConsiderations.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/MultiDisciplinary.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/OutpatientCare.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/PreEDSheet.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/PreEDTriage.pdf
www.spectrum-health.org/documents/CaringfortheCommunity/Staffing.pdf
www.spectrum-
health.org/documents/CaringfortheCommunity/StateLocalHealthDeptIntegration.pdf

New Hampshire’s work on Regional Response and Modular Emergency Medical Systems
http://dms.dartmouth.edu/necep/

Oregon’s Project Evaluation Report for Delivery of Essential Healthcare Services
http://web.multco.us/sites/default/files/documents/pandemic influenza 2010.pdf

Virginia’s Critical Resource Shortages Planning Guide
https://www.vdh.virginia.gov/epidemiology/DiseasePrevention/H1N1/CriticalResourceShortag

esPlanning.htm

Georgia, lllinois, Indiana, Minnesota and New York City also participated in the project and are
working on posting their products on state or local websites.
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